
E-­‐Fulfillment	
  
	
  

•  Ki.ng	
  and	
  assembly	
  services	
  
•  	
  Build	
  to	
  order	
  fulfillment	
  	
  
•  	
  Shrink-­‐wrapping,	
  banding	
  and	
  auto-­‐bagging	
  	
  
•  	
  Quality	
  assurance	
  and	
  weight	
  verificaBon	
  	
  
•  	
  4	
  color	
  retail	
  carton	
  packaging	
  	
  
•  Warehousing	
  and	
  distribuBon	
  
•  	
  Pick,	
  pack	
  &	
  ship	
  items	
  	
  



Syneron	
  
Syneron®	
  manufactures	
  and	
  sells	
  medical	
  aestheBc	
  devices	
  to	
  
effecBvely	
  treat	
  dermatological	
  condiBons	
  including	
  wrinkles,	
  age	
  
spots,	
  spider	
  veins,	
  and	
  more.	
  	
  Syneron®	
  products	
  are	
  sold	
  to	
  
dermatologists,	
  surgeons	
  and	
  other	
  physicians,	
  aestheBcians	
  and	
  
medical	
  spa	
  professionals.	
  



Business	
  Issues	
  
•  Internal	
  fulfillment	
  was	
  cumbersome,	
  

inconsistent	
  and	
  expensive.	
  
•  Since	
  orders	
  are	
  sent	
  to	
  “resellers,”	
  

improved	
  fulfillment	
  would	
  yield	
  beNer	
  
sales	
  to	
  consumers	
  



Program	
  ObjecBves	
  
•  All-­‐in	
  one	
  prinBng/mailing	
  and	
  fulfillment	
  

soluBons	
  	
  

•  Help	
  to	
  manage	
  markeBng	
  material	
  
distribuBon	
  with	
  lower	
  cost	
  and	
  greater	
  
efficiency	
  and	
  flexibility	
  

•  Print,	
  store,	
  assemble	
  and	
  ship	
  all	
  
markeBng	
  materials	
  under	
  one	
  roof	
  to	
  
save	
  Bme	
  and	
  money	
  	
  

•  Professional	
  packaging	
  and	
  assembly	
  of	
  
printed	
  markeBng	
  materials	
  	
  



E-­‐Fulfillment	
  
•  Syneron	
  customers	
  get	
  exclusive	
  access	
  to	
  a	
  customer	
  portal	
  

website,	
  where	
  they	
  choose	
  from	
  a	
  variety	
  of	
  professionally-­‐
designed	
  markeBng	
  materials	
  

Exclusive access 

Customer has the option to 
customize marketing 
materials, while Syneron 
maintains corporate control 



E-­‐Fulfillment	
  
•  Also,	
  accessories,	
  products	
  and	
  supplies	
  to	
  be	
  drop	
  shipped	
  to	
  

the	
  customer	
  locaBon	
  



E-­‐Fulfillment	
  
•  From	
  posters,	
  to	
  brochures	
  to	
  complete	
  markeBng	
  kits,	
  

Metzgers	
  fulfills	
  each	
  custom	
  order	
  	
  

Shrink-wrapped 
packs 



E-­‐Fulfillment	
  
•  Each	
  order	
  is	
  meBculously	
  tracked	
  



In	
  Their	
  Own	
  Words	
  
Need	
  quote…	
  



Contact	
  us	
  for	
  more	
  informaBon	
  on	
  how	
  	
  
E-­‐Fulfillment	
  can	
  work	
  for	
  you.	
  

	
  

800-­‐972-­‐2528	
  
	
  

info@metzgers.com	
  
www.metzgers.com	
  


